166 Bayfield St.
Barrie, ON Canada
L4M 3B5

TEL: (705) 721-5600
FAX: (705) 726-0399

Website: www.apexia.ca
Email: info@apexia.ca

Online Backup Application

voice and data

Name: Company:

Address:

City: Province: Postal Code: -
Phone: Home - - Business: - -

Email address:

Preferences:

Login Password:

('min. 6 chars and/or #s)

Initial Licence: Licence type: Monthly Cost:
1 Desktop or Server OS $4.00 /month ___
Additional Licences (optional):
Desktop OS $1.25 /month ___
Server OS $1.25 /month __
Storage Space:
Total allowed storage in GBs $0.55/GB/month
Other Fees:
If required: Creation of data restore DVD-ROM: $95/DVD
Payment:
Interac/Cash __  Cheque MC __ Visa__ Auto CreditCard
Tem:
Monthly Quarterly (less 5%) Yearly (less 10%)
If paying on a monthly basis first and last months payment required upon sign up.
System Requirements:

Your computer must be connected to the Internet with one of the following OS;
Windows 2000/2003/2008, XP,Vista 32/64-bit,7 or 8 32/64-bit, or Macintosh X, 10.4
and higher.

Upon signing, customer acknowledges to have read, understood and agreed to the Terms and
Conditions on the back of this form. Under 18 requires parent/guardian signature.

Signature: Date:

How did you hear about us? I'm a current customer __ Other Apexia customer
Phone book Internet search __ Other:



Terms and Conditions (Online Backup)
Apexia Voice and Data Feb.25/2010

1.BACKUP SERVICE. Apexia Voice and Data (hereaftére Company”) agrees to provide storage and rastm services of the Client’s files by
use of the software provided. Additional servicesyrhe provided at the Clients election.

2.TERMS OF AGREEMENT. The contract shall be for tiien of 30 days beginning on the date of theatidn of service to the Client, renewing
automatically until terminated by either party. Seemination below. All rates are based on a fitied The fixed tier plan maintains a monthly
billing at a flat rate. Your backup will not be alib exceed that tier and you will be notified wiyen reach 90% of your chosen tier. Clients with
delinquent accounts will be denied access to baekajrestore services. After a period of 90 dagdfitbs of any delinquent Client shall be deleted
from the Company’s server after written notice hyad to the latest Client email address known ley@ompany.

3.LIMITATION OF WARRANTY LIABILITY. The Company clams that the use of its products and servicesiméiease the probability that lost,
damaged or destroyed files, data or information rguccessfully restored. Nevertheless, the Coynpakes no guarantee or warranty that the
system and services will avert, avoid or preveatltiss of files, data or information or the consetes therefore, which the system or service is
designed to provide due to any combination of radisasters, technological failures and/or hunwiivides.

4.EXCLUSIVE REMEDY. Because of the nature of thevixes rendered and the system as a whole, itpsaatical and extremely difficult to fix tt
actual damages, if any, which may result from failon the part of the Company to perform its resfimlities under this contract. The Client does
not desire this contract to provide full liabilifigr loss, damage or injury due directly or inditgtb occurrences or consequences therefore, wihieh
service or system is designed to deter or avethdrevent the Company should be found liabledss,| damage or injury due to a failure of the
equipment, software or services provided underAgigement or the equipment in any respect, itsliig shall be limited to $250.00, as the agreed
upon liquidated damages and not as a penalty. Bpitated damages is the exclusive remedy forfaityre of services, software or equipment, and
the provisions of this paragraph shall apply islaamage or injury, irrespective of cause or origesults directly or indirectly to a person or
property from the performance or non performancangfobligation of the Company from negligenceivacor otherwise, of the Compans agent:
or employees. If the Client desires additionalilighbcoverage, it shall be his responsibility tecsire it from an insurance carrier or other agericy
his choice, at his own expense. The Client shailgomo suit against the Company more than oneafear the event or occurrence of the cause of
action therefore.

5.INCREASES IN SERVICE FEES. Notwithstanding therte and conditions set forth herein, after the retjwin of the first year of this agreement
the Company may, at any time, increase the feeslaades upon giving the Client notice in writifgthe event the Client shall be unwilling to pay
the increased monthly charge, the Client may teatgithis agreement upon giving notice in writingite Company.

6.ASSIGNABILITY OF CONTRACT. The Company shall hate right to assign this Agreement to any perfiom, or corporation. The Client may
assign this Agreement with written notice to therany, including the proper billing instructions fbe new Client. Such Client assignment shall
be effective upon the Company’s approval of the eatity’s credit card, financial statement or wittepayment of fees, which approval shall not
unreasonably be withheld.

7.COMMUNICATION CIRCUITS. The Client is responsitfier the cost and maintenance of all telephonetoerocommunication circuits required
for data file transmission and system access. &b diles are transmitted over communication corgmartuits, which are wholly beyond the control
and jurisdiction of the Company and are maintaimgthe communications companies engaged for sebyitke Client. If these communication
circuits are not functional for any reason, theadd¢s may not accurately or completely reachGbenpany’s facility or equipment. The Company
cannot be responsible for the continued operatidaretioning of these communication circuits rioe reliability of the data files being received
over them.

8.TERMINATION. Either party may terminate this Agraent by written notice thirty days (30) in advarinethe event of non-payment of fees the
Company may terminate service with a 10-day enwita to the latest available email address.

9.WARRANTY OF CLIENT. The individual signing thisgkeement for the Client warrants that he/she hasdithority to sign this Agreement and
permit the installation of equipment and systemscdbed herein, as well as the authority to confi@cthe services provided herein.

10.COMPLETE AGREEMENT. This document, with spedfgeddenda, is a complete agreement. Any reprdégemtpromise, condition,
inducement or warranty, expressed or implied, Mesbaritten, unless expressed in writing in thigréement or any Addendum thereto, shall not
bind either party and the terms and conditionsdfeapply as printed without alteration or qualificas except as specifically endorsed thereon in
writing. A judicial determination nullifying anylause or condition herein shall not be deemed licfynthe balance of this Agreement, which shall
remain in full force and effect.

11.ACCEPTANCE. This Agreement shall not be bindipgn the Company unless accepted by an officdreoCompany. In the event of Non-
Approval, the sole liability of the Company shadl to refund to the customer any amount that has pail by the customer as part of this
Agreement.



